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 §Category: 5 star hotel Grand Luxury
 §Season: Open all year
 § Location: Beach front. 40 minutes 
south of Cancun International 
Airport (CUN) and 10 minutes north 
of Playa del Carmen
 §Address: Carretera Chetumal – 
Puerto Juarez Km 298. Playa del 
Carmen, Quintana Roo, Mexico 
77710
 § Telephone: + (52) 984 2064100
 § Fax: + (52) 984 2064110
 §Credit Card accepted: Visa, 
MasterCard, American Express

BLUE DIAMOND *****GL RIVIERA MAYA BY BLUEBAY

MÉXICO Cancún

Riviera 
Maya
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MÉXICO  
Riviera Maya

This spectacular resort area located along the Caribbean, offers white sand beaches 
comprising 120 km of the peninsula of Yucatan, in the Quintana Roo state. 

The Mayan heritage, tradition and wealth of one of the oldest cultures, complete 
and influential, is now present throughout the region: in archeology, gastronomy, 
music, astronomy, vegetation and respect for nature. 

Its wide range of options for fun, is formed by natural beauties, including wonderful 
weather, not without leaving behind its impressive archaeological sites, theme parks, 
exclusive golf courses... 

The BlueBay Group Hotels also have relaxation and leisure centers, world-class 
spas and a wide range of cuisine. All of this provided by our characteristic great 
service offered.
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BLUE DIAMOND *****GL RIVIERA MAYA BY BLUEBAY

In the crystal clear waters of the Riviera Maya is the Blue Diamond Hotel by BlueBay. 
This exclusive retreat is a real paradise, surrounded by lush tropical rainforest and 
white sand beaches and turquoise waters from the Caribbean Sea. This tranquil 
sanctuary provides care and unprecedented attention in an environment of unique 
beauty. 

128 rooms and suites located in villas with one or two plants. More than 29,000 
sq feet in an elegant spa that blends the Mayan philosophy with the healing rituals 
of ancient Asia. A careful selection of special treatments for health and beauty, 
including a wide variety of activities such as Yoga, Pilates, Watsu and the best 
equipment in Kinesis. 

Access to two golf courses with 18 holes. Haute cuisine in elegant restaurants, 
using ingredients selected, paying attention to every detail with love and care. 
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GUEST ROOMS

128 guest rooms and suites situated in modern single and two-storey villas. All air-
conditioned rooms feature terrace or garden, some with private plunge pools and 
some with outstanding views of the tranquil lagoons, the cenote or the Caribbean 
Sea.

All accommodations are equipped with CD players and DVD players, plasma 42” 
TVs come with premium cable/satellite channels and home theater with surround 
sound system. Bathrooms include separate bathtubs and showers with handheld 
showerheads, bathrobes, slippers and makeup/shaving mirrors.  

Rooms are equipped with wireless internet access, business friendly amenities 
including work desk and multi-line phones and voice mail.

Palafistos Sun Deck Deluxe are additionally equipped with oversized private sun 
deck with private river dock.

Beach Front Casitas have spectacular beach front location, offering Ocean Front 
terrace with private beach access and roof top terrace with infinity pool.
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INSTALATIONS & SERVICES

 §128 spectacular rooms and suites divided into 10 room categories 
 §24 hrs all inclusive program 
 §Express check in & check out
 §  “GL” concierge service
 §3 restaurants (2 with breathtaking ocean view)
 §2 bars (including a The Cigar Lounge)
 §Café Bruleé, coffee and pastry corner
 §1 ocean front pool 
 §1 ocean front swimming lane 
 §Marina on site
 §Convention facilities including multiple large conference rooms* 
 §Banquet facilities*
 §Library
 §Wedding & honeymoon services & facilities*
 §Event catering*
 §Laundry services* 
 §Full –service health Spa*
 §Fitness facilities*
 §Beauty Salon*
 §Boutique*
 §Rent a Car*
 §Personalizes Airport Transportation*
 §Water sports activities center*
 §Excursions*

*additional charges may apply
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GASTRONOMY

 §Ámbar Restaurant: award-wining signature restaurant. 
 §Aguamarina Restaurant: Panoramic ocean views with indoor and outdoor dining.
 §Ceviche Tapas Bar: Fresh fish and seafood on the beach besides a huge selection 
of world famous tapas.  
 §The Cigar Lounge: sophisticated rooftop bar and lounge.
 §Café Bruleé: best selection of teas and aromatic coffees and delicious pastries.
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MEETING FACILITIES

 § Intimate conference and banqueting facilities for executives meetings & conventions
 §A variety of outdoor venues for special events, banquets, cocktail parties and 
weddings

SPA

 §The 29,000 sq feet Spa incorporating Mayan philosophy with Asian-rooted healing 
rituals
 §Fitness center, Kinesis Studio and Yoga Studio
 §Variety of retreats and wellness programmes for total well-being
 §Watsu Pool and traditional Mayan Temazcal special treatment areas

LEISURE

 §Three extraordinary swimming pool experiences
 §Cultural excursions to major archaeological attractions
 §World-class scuba diving and snorkeling, onsite PADI dive centre
 §Protected mangrove and natural walkways
 §Access to two 18-hole championship golf courses
 §Temazcal ceremonies (1 per stay, previous reservation required)
 §Wine tasting and interactive resort cooking classes
 §Live music everyday
 §Horseback riding nearby* 
 §Parasailing nearby*
 §Fishing nearby* 
 §Helicopter excursions nearby*

*additional charges may apply
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Contact Sales:

Florian Connert
Director of Sales America
Cel: +1 829 257 8778
fconnert@grupobluebay.com

Contact Reservations:

Martha Alvarado
Reservations Manager
Tel: +52 984 206 4100
Fax: +52 984 206 4110
reservas.bbdiamond@bluebayresorts.com

Weddings & Honeymoons:

Patricia Gonzalez
Fax: +52 984 206 4110
weddings@grupobluebay.com

Meetings & Incentives:

Group Sales:

Guillermo Perez
Tel: +52 984 206 4100
Cel: +52 1 984 807 8523
gperez@grupobluebay.com
groups.bbdiamond@bluebayresorts.com

Address:

Carretera Chetumal – Puerto Juarez Km 298
Playa del Carmen
Quintana Roo, Mexico 77710
 

Telephone: +52 984 206 4100

Fax: +52 984 206 4110
www.bluebayresorts.com






